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Hearing Services Needs Assessment  Briefing Report.
To provide the hearing services in the Five –County Services, Dr. Litchfield needs to conduct a hearing needs assessment to determine the requisite resources and other necessities that may be required to carry out the activity.  One of the factors that need to be considered is the demographic characteristics, as it will help in determining the needs for hearing services. Some of the demographic data that Dr.  Litchfield may require relates to age and sex. This is because the different sexes have different possibilities of hearing loss.  Men are about three times more likely to develop hearing loss than females (Bainbridge & Wallhagen, 2014).  This may be due to higher exposure t risk factors like long term occupational noise situations,  loud music, etc. The possibility of hearing loss also varies from one age bracket to another. The National Institute on Deafness and Other Communication Disorders,  1 out of 3  individuals between the ages of 65 to 75 have a hearing loss while half of the people of age 75 years and above have hearing problems (Bainbridge & Wallhagen, 2014).
Another demographic data that may be of interest in determining the need for hearing services in the community is the occupation of different individuals. This is because occupation is one of the factors that determine the possibilities of hearing loss. People who work in risk areas like high sound environments have high chances of hearing loss, and this can still be determined by the availability of protective devices. The five-county region in Washington  has a variety of manufacturing and agricultural industries as well as aerospace, which may expose employees to a high sound working environment. It is therefore collected the data about the occupation of different members of the community. If most of the individuals in the five-community have risk occupations, there will be a need for the services. If there is less data that matches risky occupation, the chances are that there will be no need for hearing services in the community, considering all other factors. 
	Demographic data relating to the individual's race may also e of interest to Dr. Litchfield According to The National Institute on Deafness and Other Communication Disorders,  the Latinos have higher hearing loss than the African Americans, while the whites have high chances of hearing loss than the Puerto Ricans,  holding the other factors constant (Kim & Kwon, 2012). This indicates that it will be crucial to collect demographic data from the five-county service area relating to their race and ethnicity.

To analyze the above data, the first thing would be entering the data into the organization's database system so that it may be analyzed and evaluated.  After the data has been entered into the organization's database, it's evaluated by grouping the data based ion different categories. This may require Dr. Litchfield to define the criteria for evaluating the data and specify this in the system. For instance, peoples’ ages would be categorized, and the percentages of each category obtained.  Men and women would also be grouped and matched with their race, age, and occupation, so as to obtain the overall prevalence of hearing loss, the need for hearing services.

Other factors that may influence the hearing need is the area of residence. For instance, those who live near the industries and factories may have a high risk of hearing loss, because their environment is noisy,  as opposed to those who live in less noisy areas. Other factors may include the presence of ear infections like otosclerosis and Meniere's disease (Kim & Kwon, 2012). These diseases are risk factors as they increase one's chance of hearing difficulties hence the need for hearing services. Genetics may also make people more susceptible to hearing difficulties than others. According to the Center for Disease  Control and Prevention, hearing problems may be familial, meaning that they may be genetic hence hereditary (Center for Disease Control and Prevention, 2019). In such cases, more than two people in the family will have hearing problems. It's therefore important to inquire about whether there have been hearing problems in the family, and how many family members have such a problem.
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Sample questionnaire
1. Do you feel do you have any hearing difficulty that limits your social or personal life?
2. Do you feel limited or restricted by a hearing problem?
3. [bookmark: _GoBack]Do you have trouble hearing the radio or TV at levels that are loud enough for others?
4. Is your work or working environment too loud?
5. Does a message have to be repeated or said louder for you to hear?

6. Do you have any trouble in hearing over a noisy environment?

7. Do you often respond to others inappropriately or misunderstand what they are saying?
8. Do you strain to hear some conversations?




